8. We provide good continuity of care
to our service users 1. If a close family member was dying and

was a service user of this domiciliary care
agency, you would feel happy with the care

2. We do everything we can to avoid
m unnecessary hospital admissions,
especially in the last stages

7. We have protocols in place which allow
us to administer drugs to service users

) ] 3. We feel confident in assessing
6. We use a care of the dying pathway, in people’s  clinical conditions and
conjunction with district nurses, knowing when to seek help

5. We have very good working relationships with GPs

and other health and social care professionals and good
means of team working e.g. via the coordinator 4. We feel comfortable with advance care planning discussions with

our service users. These are discussions to find out the service users
choices for their care when they approach the end of life phase.
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